FAQ & maintenance guide
HE-2000 & HE-3000
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Before working on the system:

1.Work safe, use preventive measures to
work safely on the system.

2.0nly work on hydraulics when the person
Is certified

3.Always lock the mechanical system before
removing parts

4.Always lock all wheels of the system

5.Never work alone on the system

6.Read the original product manual first

Good to know:

1. Anew system needs new oil after the first 6 months of use

2. Always use correct oil for the system, always contact Audipack for selecting
the right oil type.

The Liftomatic does not hold the position and slowly loweres.
After a certain amount of use the oil in the system must be replaced. The Liftomatic is

equipped with a high precision valve. When the oil hcontaines dirt particles it may pollute
the valve & system.

Solutions:
1.

Let the system run for a 10-15 times up and down; the oil will warm up a little bit and may
flush / clean the valve.

2.
Replace the oil and have the system cleaned.

The electric valve can be removed and cleaned. Have this done by an hydraulic
professional.
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The Liftomatic does not move up and down.

Solutions:
1.
Check the fuse in the controll panel, a 10A fuse must be installed.

2.
Check the fuse at the control PCB (located in the system).
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The Liftomatic does not move down.

Solutions:
1.
Check the cable connections to the “reset” button and pneumatic switch.

2.

Check the pneaumatic switch below the platform. After a certain amount of time it may
be needed to re-calibrate the sensitivity.

Set the screw (gently) and test by pinching the rubber profile mounted below the lifting
platform.

The Reset switch should release the down direction.
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Audipack's general conditions of sales and delivery apply to all of Audipack's
deliveries. These conditions can be downloaded from Audipack's website,
www.audipack.com, or will be sent by post on request.

Audipack liefert ausschlieBlich unter die allgemeine Verkauf- und
Lieferungsbedingungen von Audipack. Diese Bedingungen sind zum downloaden
verfiigbar auf die Webseite von Audipack, www.audipack.com, oder werden
Ihnen auf Anfrage per Post gesendet.

Alle leveringen geschieden uitsluitend volgens de Algemene Verkoop- en
Leveringsvoorwaarden van Audipack. Een afschrift hiervan kunt u downloaden
van de website van Audipack, www.audipack.com, of wordt u op aanvraag
gestuurd per post.

Les conditions de vente et de livraison de Audipack s'appliquent a tous les
livraisons de Audipack. Cette conditions sont disponible sur le site internet de
Audipack, www.audipack.com, ou seront envoyé par poste sur demande.
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Audipack reserves the right to make changes in specifications and other information contained in this document without prior written notice. The
information provided herein is subject to change without notice. In no event shall Audipack be liable for any incidental, special, indirect, or consequential
damages whatsoever, including but not limited to lost profits, arising out of or related to this manual or the information contained herein, even if
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